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i §,60 James Robertson Parkway
Nashvﬂfle Tennessee 37243-0505

December 5, 2002

Mr. Guy Hicks
BellSouth Telecommunications Inc.
333 Commerce Street
~ Suite 2101
Nashville, TN 37201-3300

RE: Docket 02-01274 Complaint by Aeneas Internet & Telephone -

Dear Mr. Hicks:

The attached letter was filed by Aeneas Internet & 'Telephone on December 4, 2002. Consistent
with TRA Rule 1220-1-2-.03 please prowde a response to this complaint within thirty days
(January 3, 2003). ‘

Please contact Darlene Standley at 741-2791 ext. 149 should you have any questions.

Sincerely,

LN

J Werner
ief of Telecommumca’uons

Cc: Aeneas Internet & Telephone

Telephone (615) 741- 2904 Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
. www.state.tn. us/t1a
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November 27, 2002 :

Dear Mr. Roberson,

by BellSouth have become increasingly questionable and, if allowed to continue, could .
jeopardize the survival of small CLEC’s like Aeneas. While these events on a singular
basis would not prove catastrophic, nur erous and repeated events on a regular basis
seem to indicate an anti-competitive posture by Bellsouth. Incidents of incorrect
installations, trouble ticketed customers being contacted by BellSouth sales A
representatives, lack of prompt response or failure to correct issues relative to trouble
tickets and “contract interference” by both BellSouth employees and authorized sales
representatives are becoming increasingly commonplace. '

I'am including documentation and clarification of several incidents that I am requesting
be addressed. Below are documented samples of BellSouth overstepping TCA, TRA
rulings and the spirit of deregulation.

1. 10/25/02: Aeneas personnel reported a trouble call for Jackson, TN customer
Vantrese Pharmacy on a POTS line used for prescription transfers. The customer
complained of no dial tone and a trouble ticket was issued on number (731) 424-5124. =
24 hours later an Aeneas employee contacted Bellsouth CWINS division to inquire about
the trouble ticket and was told that no such ticket existed; however, a conversation with \‘
Mr. Joe Vantrese, the customer in question, revealed that in fact Bellsouth had been out
on site the day that the trouble ticket was placed but failed to restore his service. A further
Aeneas follow up call discovered that the customer had been “Won back” to Bellsouth.
Customer’s reason for switching carriers: Aeneas was unable to restore service and
BellSouth had capability to restore service.

Jackson, Tennessee 38302-0277 » 731-554-9200 « FAX 731-554-4440 « 1-800-470-7288
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2. 11/12/02: Aeneas discovered that Bellsouth was blocking at the Tandem level out

of state calls destined for ported Aeneas numbers (LNP) residing on Aeneas switch ,
[CILLL: JCSNTNO9HO07]. BellSouth Tandem(s) recorded message “this number has been
disconnected” was heard by all inbound, out of state callers. Obviously, Aeneas

customers were distressed. BellSouth took over a week to resolve this matter. Please
reference BS Trouble ticket # TL016348 (one among many trouble tickets on this issue.)

3. 11/08/02: . A BellSouth Authorized Sales Agent (ASR) and CPE installer induced
- Dyer County Government, an Aeneas customer, to execute a new contract with Bellsouth

for the same services at the same prices and 3.9 cents a minute BellSouth long distance

service. The vendor clearly understood that the customer was under a 24-month contract

with Aeneas and in doing so violated the tenants associated with his ASR contractual

arrangement. Specifically, neither Bellsouth nor its sales agents may induce a customer to
~ breech a contract. [See attachment A] o o »

4. 10/23/02: Camden Chiropractic Clinic, an Aeneas customer under contract, was
offered service to return to Bellsouth under the new “Simple Business Contract” plan.
This is a BellSouth incentive plan to “Winback” or place undet contract “pots” lines with
Bellsouth. Under Bellsouth’s own guidelines this service may only be sold out of specific
wire centers. According to BellSouth GSST tariff the only West Tennessee qualifying
‘wire centers are in Shelby County and its contiguous counties. In effect Bellsouth is in
violation of its own methods and procedures. In addition, Camden Chiropractic Clinic
was further induced by BellSouth’s promise of $0.01 per minute long distance. [See
attachment B] : ' : .

5. 11-02-02: In a competitive bid process with BellSouth, Barbelle’s of J. ackson,
TN was presented with Bellsouth “Key Customer Program” pricing. According to TN
GSST tariff 813.90.12 (See attachment), BellSouth’s Key Customer Program is only
available in rate centers 4 and 5, and nowhere in West TN other than Shelby and
contiguous counties. [See attachment C] ‘ ‘

It is worth ndting that fegulatory oversight in Kentucky and Mississippi last montH forced
0 ~ Bellsouth to began identifying and notifying ineligible customers who were sold services
under “Key Customer” and “Business Solutions” program. '

6. 10-31-02: Aeneas customer Edward Hamer ordered telephone service on 10-31-
02. One single residential line with features and long distance was ordered with a due
date of 11-01-02 at the address 206A East Market St in Bolivar, TN. The customer’s
newly assigned number was (731) 228-0161. Upon installation dial tone was not
functioning. Upon placing a trouble call to Bellsouth, Aeneas was told by BellSouth
CWINS representative “Nancy” that there was an “open end” at the Central office and

that there would be a commit time of 11-11-02 by 6:00 pm. Aeneas discovered BellSouth

Jackson, Tennessee 38302-0277 * 731-554-9200 « FAX 731-554-4440 » 1-800-470-7288\
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had incorrectly installed Mr. Hamer’s service at a nearby business, Baker’s leass. Mr.
Alan Baker of Baker’s Glass indicated that his telephone no longer worked and that

inbound callers heard “ringing with no answer.” Aeneas diagnosed this as an “open loop”
at the BellSouth CO. An Aeneas employee called Bellsouth and opened another trouble
ticket and was given a commit time of 1 1-12-02. Our Aeneas employee informed the
technician that this was not a satisfactory response and escalated the matter to a
supervisor and was eventually given 11-08-02 as a due date. On Monday 11-11-02 the
customer called Aeneas to cancel his order for service. Mr. Hamer is now a customer of

BellSouth.

7. 11/22/02: Fuzzy’s Mobile Home Service (731) 424-1201 reported a problem with
Remote Call Forwarding. Aeneas placed three separate trouble calls to BellSouth
CWINS. One trouble call resulted in a premise visit by a Bellsouth technician who
promptly told the customer he couldn’t help him because he was not a Bellsouth
customer. The customer called Aeneas and turned the call over to the on site Bellsouth
technician. Aeneas had to take the time to explain that BellSouth is responsible for
service functionality even on Aeneas resold lines. Aeneas further explained that in all
probability this was a switch translation issue and did not require premises support. This
has yet to be resolved. BellSouth bills Aeneas for unnecessary premises visits, even when

BellSouth dispatches technicians in error,

8. 11-27-02: Aeneas customer Brandi Fesmire (731) 988-5953 reported service
outage. Upon investigation Aeneas staff discovered Brandi Fesmire’s service had been
transferred to BellSouth. 8:35 a.m. — Aeneas received call from customer asking why his
phone service had been disconnected. Customer denied that he had requested a transfer
“to another phone company, particularly BellSouth. Customer desired his service to
remain with Aeneas. Aeneas called BellSouth LCSC who said that the customer had
requested the service be transferred and that the customer needed to call BellSouth if he
disputed the transfer. BellSouth reported that a “Ms, Janet Jones” had requested the
transfer to BS on the WinBack program. 8:45 a.m. — Aeneas spoke with the customer
who denied knowing anyone named Janet Jones. Customer was angry. 9:00 a.m. -
Aeneas eventually talked to a “Lilly” at LCSC who was extremely helpful and who
agreed that the Fesmire’s phone should be returned to service. Lilly proceeded to work
on the order (¥N90QMY17). BS admitted no error, but they did not hesitate to order
service reconnection. 9:30 a.m. — Aeneas called customer at work, notifying him that his
service would be reconnected today. At present, this service remains disconnected.

Aeneas contacted the TRA in March of 2002, regarding problems with BellSouth’s
“Winback” program(s). TRA correspondence with our company dated 04-17-02 indicated
it sees no problem with Bellsouth continuing to sell customer “Winback” promotions.

Jackson, Tennessee 38302-0277 o 731-554-9200 » FAX 731-554-4440 o 1-800-470-7288
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We are including documentation pertaining to the programs (please reference BS GSST
~ Miscellaneous Service Arrangements, A13.90.12 A #1 for the “Key Customer Solution”).
The tariff explicitly states that this service may only be sold out of rate centers 4 and 5.

We agree with the TRA that the BellSouth “Simple Business Solutions” product BS _
- GSST B7.11.11 which is curiously hidden under the Private Line Tariff) does not restrict
service by rate center. However, BellSouth’s published internal “methods and
procedures” do state that this product line may only be sold out of rate centers 4 and 5.
Yet BellSouth has sold and continues to sell this product all over Tennessee. [See
- attachment D] ‘ , :

We have generally a negative perspective about BellSouth promotions, volume and term
a agreements, and Customer Service Arrangements (CSA’s). Why are CLEC’s prevented
from exercising their TRA mandated 16% GSST resale discount on these programs?
More often than not, BellSouth CSA’s include a monthly billing cap. If a customer bills a
greater monthly amount, they are ineligible. This in effect excludes all CLEC’s. We see
these practices as predatory and discriminatory. On top of these many incidents, we are -
seeing vigorous price quoting and pre-selling by BellSouth of its planned long distance
service. - : : ‘ '

In closing I wish to reiterate that this list is a small sample of incidents. We could report
many more. We would not bring these to your attention if we did not feel that this
increasing volume of anti-competitive behavior could threaten our ability to compete. In
light of the above listed complaints, we request your direction in what recourse Aeneas
may take to insure remedy to these problems.

Sincerely,

onathan V. Harlan, CEQ
Aeneas Communications, LLC

Cc: Eddie Robertson
Enclosure: Attachments A through D

Jackson, Tennessee 38302-0277 « 731-554-9200 * FAX 731-554-4440 o 1-800-470-7288




Courthouse, Dyersburg, TN 38025,

1

Aeneas Communications Telephonie Service

' ATTACHMENT;A

Govemment. ¢/o Dyer County Executive Office (“Subscn‘ber"), Veterar

. The .
T1 Service (“Service") in accordance with the Compan
the basis for this Agreement with the Subscriber, The A
Service is installed. ' : :

T1 Frame including Mileage

256kb Internet Access Service
Domain Name Server Hosting

As Per attacheqd Quotation dateq April 23, 2002,

7. Services May be transferreq g another Subscn'ber at the same locatjon upon prior written
Concurrence of the Company, The New subscriber to whom the Service is transferred will bg

‘Subject to g tariff Provisions ang eégUipment configurations currently in effect for the present

Subs_cnber.

B2




This Agreement is éffective when executed by the Subscriber and accepted by the Company, and
Is subject to and controlled by the Provisions of the Company's lawfully filed tariffs, including any
changes therein as may be made form time to time, . ‘ , ‘

ACCEPTED: S J =  ,000

‘ ' AENEAS COMMUNICATIONS, LLC
BY: Jonathan v, Harlan, C.E.0.
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- AENEAS COMMUNICATIONS $ERVICE
AGREEMENT

The underaigned Subscriber fcqunts Asneas Communications, LLC ("Oampbnx’) 10 peovide
Data T1 Satvice st the foliowing subscriber's location(s): County of Dyer, Exscutive Office, 101
Court Strawt W. Dyersburg, TN 38024 (*Subacriber), S

Impartant teriff provisions relating to Dsia T1 Service a9 5ot forth hereln:

1, Tha Company will fumiah, inswall, maintain ana provide mainenance for Dta Tt Service:

(*Service”) in accordance with tha Company’s lawlully filed tanifts. The tariffs provide the
basis fcul' ﬂimnﬂ:;mmt with the Subsariber. The Agrasiment period shail begin the day
Service Is in . Rkt

2 The Subsariber Agrees W pay the ¢ompmy for the provision of the Sarvics. The Servios
shall ba offerad on & twe (2) ysar basis. The monthly rates for the Serviow In ofect at the
mo the Service Is installed and/or a3 of the sarvics order application dute will be as

tiows, o oo : :

3. The sarvios 101 this Agresment ia oftered of & two (2) year basis. The ratss and charges,
per month, under this Agresment are: ~

DalaT1 Nenkaurng Bncurring
County of Qysr «

101 Court Streat W ' ' ' ~
- Dyersburg, TN 38024 -,

4, flu Bubscriber agrees to uy any iddod oosts inourred by the Conipcny dus to a
:ua:cnm:%‘hd change in the location or installation date of the goywm;morto the time it is

5. In e evort the Swrvice requasted by the Subscriber i cancelied prier to the
sstalishment of Sarvice, but ahter the date of ordering refiectud nerein, the Subacriber Is required
10 reimburse tha Co for ali expenses incurred in handling the request before the notice of
cancellation is received. Such eharge however, & not 10 exoeed the sum of ail charges, which
would apply ¥ the work invoived In complying with e request had besn completsd. ‘

d. Subjeot to the ourrent provisions of appiicable tariffs, the 8ubscriber may l'mngdo have

axisting Sarvice under this AQreamant moved within the same premisss. Subscriber agrees

pay & non-recurring ohasge based upon the esti : -
intarupion o1 ring mm - mpu. sstimated cost of such rearrangement without

N
i
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7 Services may be mmnfm& 1o another Bubsoriber at the seme location upen prior written
concurrence of the Company. The new subseriber to whom the Senvce is transterred will be

g;bjm lb':r ol tarltt provisions ang equipment configurations currantly in eHect for tha prasent

Thia Agresmant is iﬁocﬂvc when exacuted by the Subscriber and accepted by the Ww. and
is subject 10 and controlied by the provisions of the Company’s lawfully tied tariffs, Including any
d\anouhrdnumybomudﬂormﬁmcbm. , .

ww me |

DATE: 9 0.0

AENEAS COMMUNICATIONS, LLE S

ACCEMTED: __ 200z BY: Jonathan V. Harlan

TITLE: CRO
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i | \ ' ATTACHMENT B

tF . .
: BellSouth Sfimple Solutions Program Subscriber Election - Tennesses
The undersigned Subscriber desinas to ppr{tipate I} the BellSouth Simple Solutions Program (the “Program™), and agrees to the following:
1.7 . Subscribarjis a now BaliSouth Bcormmunications, Inc. ("BeliSouth") business sarvicas subseriber looaied in Tennessee and hag
monthly total billed BeliSouth regulated ges* (as definad In the applicable BeliSouth tariff) at Gach such location batwesn $75 and §3,000
excluding chargas fram certain services apgcifed inithe tanff. Subsoriver agress fo keep local servicas with BellSouth under its General Gubacriber
Services Tariff ("G.8.8,T.") or Privats Lin fervicas [Tarf for & minimum of. twenty-four (24) or thirly-six (38) months from the enrolimant date In tha
Program. The enrolitent date shall bs d termined by the first billing tydle date in which Subscriber raceivas the reward as 2 resuit of its BellSouth .
regulated chargas aslset forth in paragraphf?, balow. : . .

.

2. Subsoriber pgrees to the fallowin { ferm arld reward (Chsck Ona): : .
. ] Monthly Bilfad BeilSouth RF ilated Q  Twenty-Four {24) Month Term Q. Thirty-six (36} Month Term
Cha * I ' . . . )
$76 - §3,000.00. ' . : 10% 25%
Huntind Reward ] 50% 100%
*The total Hilled charges consigs of end-usar monthly billed BellSouth ragilated charges ai qualifying locations exciuding:
nonregulatad chargas, taxes, I3t charges, charges billsd pursuant to faderal o state access service tarlffs, charges

payi ;
collected on behalf of munia itigs (incliding, but not imitad tg services for 911 service and dual party relay services), and tharges
for service provided by other panies. :

3 The Hurit

¢
. . Reward wil applylidine Subkeriber's racuning charge for the Hunting service commensurata with the term of the election
Subseriber chooses. .

unting is also def  8s Retary Line Sarviee). v

4, Subsoribery who participats in ipromoti and subscribe {0 new seNlce during the promotional period will recelve an addional reward
equal lo the line connkction chargas and hBrge-for Change in service charges, If applicable, assoclated with the sarvice order. This wil include the
Hine cannection charge (first ana addition I ies and|iine equivalants), - ’ S ~ ,

5 Participant fnust be aBellSoutb‘ CHstomer bt the tire of {he reward. Tha applied rewards will appear ae a credit in the Other Charges and
Cradits (OC&L) sectign of the Subscriba n 2 gabseguant killing period, waually within ona or two billing cyclas, Subscriber wil receive the
reward aseociated with Subsoribers morzl : iotal bifled BallSouth charges* (as defined in the applicable BeliSouth tarifts) for the previous month in
each state whila this tsen elsction is in efedi If such charges fall below the minimum charges per month, rewards will not be applied for such
locations. 8hould Subecriber's chargss ted the 53,000 threshold, tha Subsoriber will only receive the maximum reward alfowed under this
Program for charges dp io $3,000. Unlags the Subderiber takes other action, all business focal service will continue after the elaction tarm han
expirad after which Subscriber agroes to  full teriffed oharges. v .

. . i e H

8. Estimated tbtal rewards for the lu of this term election is § ‘

(Based on the informiition avallable at thx tart of this elaction perad); customer wilt receive rewards actually incurrad.

7. ‘Should Subseribar tarminzte thig lection without cause, Subscribar shall pay BellScuth a termination liability equal to the lasesr of 1)
the tolal of rewards yecelved during the frevious| twalve (12) months of sevice and fhe repayment of the prorated amount of any walvad
nonrecurring chamgas! or (2) six peroent!(gi) of the total election amount, Should the Subscriber elect to terminata this agreemant prioe to the
expiration date without cause, the actual tegninatinr charge will be caleulated based on information available at tha ime of tarmination, Baged op
the information availabla st the siart of this farm elw ‘agreement, at tha end of the first 8ix (8} monthe of the term alaction agrasmant perioy and
for aach six (8) monfh period thereafte e estimated amount of the tarminadon lability charpe will he § - In any svent, the
estimated terminution liabiity chargs will fioli excend thim smount. Should the Subscrbar olect 1o tarminate this ferm election agreemeant pror 1o tha
expiration date withouk cause, the actual nation/ charge will be caloulated as describad above and based on information avallable at the fime of
termination, The sarnf termination pmvls[u s wil] apbiy to all underlying servicas, .

. . H .
8 In the avent!Subscribar shange$ gervice |
advise of the change ih service location. ; :

fions for business local service, Subscriber shall notify its BellSouth Smaill Business Office to

B, In the event|Subscriber s switohe

_ [ withou{ authorization by anather carrler for business Jocal service, Subscriber must call its BefiSouth
- Small Busineas Officalto continue tha F'ro'?r {

™ once the improperly switched acegynt has been retumed to BeliSouth,

10. Applicable taxes and fess will b&

! & fased on|the fll tarifr price of all products and sarvicas, and no taxes or fees will be added to the
amount of any teward under this programy & ’ .

11, This tsrm elaction is subject to !‘n 1 contmliad by the provisions of BeIISouth'sJaMully tlled tariffs, Including any changes therein os may

oe made from tima to fima
fiel G ey Main S
‘ (Business Address) : i ‘

SUB%BE ;
By: / jp o : Sy e
(%( /| Wnatiry ik Cly/Sitay e

» ! . . A\ -« - G- [ .
2 Duhb 'be&r an 1L DCL § i %T\l h"‘ - ):3)
Print Nima il usiness Talephana Number )
Ny 3 RI-SI SRS el S84 9614
Title A (Additlonal Business Telephone Numberfs))

?

lo \8«5\ el i d

Date ] ' CE | E-Malt Addrass (optional)
Version 074002 P . ,
Representative Namd ! CUID

Telephone # for Quefﬂons_
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- Camden Chlor,” ~

Quantity Justallation

Monuthly
: .3 $0.00 881,15
ce . 3 $0.00 - $9.00
Hunting i i 3 $0.00 $60.87 |
Line Connection Charge ! } | 1 $58.50 $0.00
Lin Connection Charge (4, l3tl; Instance) 2 $62.00 $0.00°
End Usey Common Line (EycrL) ' 3 $0.00 $23.52, -
Local Nuruber Portabilliry | | | 3 $0.00 $1.05 w7
Fedetal Universal Service [-farge 3 $0.00 $147.€
eation i
RCLLL A ' S
Serving CO: CMDNTNM} f.s'o_(rilt/s&g-aea.s'outh Telecomum, Inc. - TN
*Rates qioted for this Proquft are bf.red on Tariff Sections A3 (GSST),
13.321 (FCC ), 4.7 (Feq §. 413.2 (GssT), A4 (GSSD. o
Customn Calling Features (TN}
Call Forwarding Busy Ling f $0.00 $4.50
Call Forwarding Don't A ngwi - ' , 1 $0.00 $4.50
- *Rater gyoted for this prodult are bgsed on Tariff Section 413.9 (GSST).
Custom Enfry (TN) = ’
*The Custois Entrp poviiny df is quate kas poey munsally entered gng
 Is subject to verification i S :
Simple Selutions (Effectivy o billi g cycles) 1 - ($120.50) ($83.40)
Total Installation $0,0 Total Monthly$102.66

Business Lines . i
CCKL#

1 Camden Chlaﬂ; 5

Mekel bikingy)ey
021023154654

|
}
i
H
i
T
{

Preparad By
Quote Niyrber ¥

H |
This Quote is vajie 3 days from Jast revigion éu&;

" 404) 8397182

10/23/2002

The Informatign ined in this proposa] ropristary to Seusauty and is offsred solaly for the PUPCEe
of evalustion. It may net be discloged to thi rarties without prior writter rermission from BellSpulh, This
fuole is subject i § avaiabliity of the asfvi B4 et forth shove, . ' }

@ BELLSOUTH

Created by QuotaExphrt i

Page: 1

Printed: 102312002



Exchange and Rate

Group Cross Reference for Tennessee .
EXCHANGE RATE EXCHANGE ' RATE
’ GROUP ‘ GROUP
Adams-Cedar Hill 5 Lenoir City 4
Arlington 5 Loudon 4
Ashland City 5 Maryville 4
Bean Station 4 Masoot-St:aWberry Plainsg 4
Bent Creek 4 Maynardville 4
 Charleston 4 Memphis Metro 5
Charlotte 5 Moscow (TN only) 5
Chattanooga 4 Murfreesboro 5
Chestnut Hill 4 Nashville 5
Cleveland 4 Norris ' 4
Clinton 4 North Sp@gﬂﬂl 5
Collierville 5 Oak Ridge 4
Covington A 5 Old Hickory 5
Cross Plains- Orlando 5 Oliver Springs 4
- | Dandridge 4 Pleasant View 5
'| Dayton 4 Portland 5
Decatur 4 | Rockwood 4 .
Dickson 5 | Sevierville 4
| Eagleville 5 Smyma 5
'East Sango 5 Soddy-Daisy 4
Fairview 5 Solway 4
Franklin 5 Somerville : 5
Gallatin 5 South Cunningham 5
Gatlinburg 4 | South Fredonia 5
Georgetown 4 |South Pittsburg 4
Goodlettsville 5 Spencer Mill 5
Greenback 4 | Spring City 4
Greenbrier 5 | Springfield 5
Harriman 4 Triune 5
Hendersonville 5 |Vanleer 5
Jasper 4 Watertown 5
Jefferson City 4 | West Vanleer 5
Kingston , 4 West Sweetwater 4
Kingston Springs 5 West Whiteville 5
Knoxville 4 White Bluff 5
LaGrange 5 White House 5
Lake City 4 White Pine 4
Lebanon 5 ‘Whitwell 4
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@ BELLSOUTH® | | o
T BellSouth 2002 Key Customer Program Subscriber Election Agreement- Tennessee .

mﬁd charges® (as defined in the applicable BellSouth tariff) at each such location between $75 and $3,000 excluding hunting, analog private line and ISDN

Monthly Billed BeﬂSa:th Regulated Q0  Twenty-four (24) Month Term (] Thinstix (36) Month Term
Charges* : = :

$75.00 - $3,000.00 10% 20%

Hunting Bonus Reward 50% 100%

4 Participant must be a BellSoumeustomeratthepmeofthereward. The applied rewardlelappearasacmdilinﬂreOtherCMrgsand Credits -

5. Estimated total savings for the ife of this term election is § . .
(Ba@d.mﬂvehfomﬁonawihueatthestanoﬂhbelectbnpeﬁod);customermn receive-savings actually incurred.

6. Should 8ubscﬁberterminatemiselecibnwitl1puteause, Subscriber shall pay BeliSouth a termination liability equal to the lesseér of: (1) the total of rewards
recewedduﬂngﬂveprevbuslmwe(m)monthsofseMoeandtherepaymentofthepmratedamountofanywaivednonrecurﬂngcharges;or(2)sfxperoent(6%)

- of the total election amount. Shwwﬂmsubscﬂberelectbtemmatemisagmmpﬁwbmeemimﬁmmmneause,theaculalterrhmationcrnrgewmbe
eebulatedbasedoninfomﬂﬁm‘gvailableatmeﬁmoftermination. Ba_sedontheinfornmtionavai!ableatthestartofmis i
mﬂ;sofﬂaeoonmpeﬁodandforeaehsk@)mnﬂmpeﬁodﬂvereafter.ﬂnesﬁmatedamountofmetelminaﬁmlhbiﬁtycmrgeudﬂbes . Inany"

;;..e This Election is subject to and controlled by the provisions of BellSouth's lawfully filed tariffs, including any changes therein as may be made from time to |

BUBSCRIBER:‘
sy: (Business Name) ' {Business Address)
(Signature) ' City/State
irint Name » {Business Telephone Number)
E : (Additional Business Telephone Number(s))
ate v Email Address (optiona)
‘ersion 051402
uthorized Partner Representative Name Sales Code _

elgphone # for Questions
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

ﬁELLSolﬂ‘H GENERAL SUBSCRIBER SERVICES TARIFF | _ ) Original Page 93
e TELECOMMUMCATIONS% INC. v _ v A
"TENNESSEE e ‘
ISSUED: May 24, 2002 EFFECTIVE: Fune 26, 2002
BY: President - Tennessee

. Nashville, Tennessee

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.90 Business Programs (Cont'd)
A13.90.12 2002 Key Customer Program
A, Rules and Regulations :

1.

is available to'business customers only.

In o:derlnqualifyforﬂ)el(ey Customer Program, new and existing BellSouth busmesscustomerswm locations in Rate
< _ Groups 4 or 5 must have monthly total billed BellSouth revenue per each such location between $75.00 and 33000.00.
"%. 18 Program 3 ) S

2. Customers with multi-locations may have all focations partlczpate as long as one Iocation is in an‘eligx‘ble location and

3.

4.

10.

1.

12,

13.

one location meets ﬂletcvenuleqt!ixemmt

Qualifyinghbgmn_parhc:pan' i tsmustsignatemconhactbf%—monﬂ:or%monﬂnmmeiveﬂ:emdsthatm'
owing, Reward Schedule, ‘

detailed in B. foll A
Rewards will be applied to billing for services in the Tennessee General Subscriber Services Tariff and the Tennesseo

addedmtheamomtofmywwa':dmdcrﬂﬁspmgrm )
Base and hunting rewards (for hunting service) apply only to BellSouth regulated total billed charges within a state, not
across states. ‘ . .

Analog Private Line or Pri Rate ISDN services will not be included in qualifying revenues under this Program or be
entitled to rewards for the related revenue, ’ :

. To participate in thig Program, qualifying customers must sign a 24-month or 36-month'couha§:t between June 26, 2002,

Customers with aggregate annnal_billing, per state of BellSouth services exceeding $36,000 at the time of enroliment, are
not eligible to Participate in the Key Customer Program. ¢
Cusm:n_m with volume and term Contract Service Arrangements (CSAs) are not eligible for this Program.

223
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BELLSOUTH
" TELECOMMUNICATIONS, INC.
A L
 TENNESSEE
ISSUED: May 24, 2002 EFFECTIVE: June 26, 2002

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

- BY: President - Tennessee

Nashville, Tennessee

A13, MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.90 Business Programs (Cont'd)
(A13.90.12 2002 Key Customer Program
A.  Rules and Regulations (Cont'd)

14,

15.

16.

17.

18

19.

2L

~B. Reward Schedule

1.

. Preceding are as follows:

Subscribers with multi-locations that are BTN'd or CLUB billed may have all locations participate as long as one

Program, Key Business Discount Program, 2001 Key Business Discount Program, Basic Service Advantage Program and
Business Solutions Plus Program, ; , S

s

Rewards applicable to the subscribers' total billed revenue at Tennessee locations in Rate Groups 4 or 5 as defined in A,

Monthly Total Billed 24Month 36 Month
‘ Revenne Term Term -
$75-53000 10% 20%
Hunting Reward ( 50% 100%

Participant must be a BellSouth customer at the time of the reward. The reward will appear as a credit in the Other

Charges and Credits (OC&C) section of the Program Participant’s bill in a subsequent billing Pperiod usually within one
or two billing cycles, :

GENERAL SUBSCRIBER SERVICES TARIFF Original Page 94

232 232 2 2233 3

223



e A - ATTACHMENT D

~ TENNESSEE REGULATORY AUTHORITY
f‘;::‘léy: :;Sgiing:r R k i Mmj'ﬁlm w | 460 James Robertson Parkway

Melvin Malone, Director -

Nashville, Tennessee 37243-0505

April 17, 2002

Mr. Jonathan V. Harlan
C.E.O., AENEAS

301 S. Church St.
Jackson, TN 38302-0277

Dear Mr. Harlan:

I am writing in response to your letter to the Tennessee Regulatory Authority dated April 3,
2002 concerning BellSouth’s winback activities and, more specifically, an offering by
BellSouth of 15% - 25% discounts to entice former customers to return to BellSouth,

BellSouth offers numerous discount programs in its tariff to customers, including the
- BellSouth Business Solutions Program that provides discounts off tariff rates of 8% for two-
- year contracts and 15% to 25% for three-year contracts. Based on your description of ’
BellSouth’s activities for enticing customers to return to BellSouth, it appears that the
‘Business Solutions Program is the marketing tool referenced therein. ‘

As tariffed, the Business Solutions Program is not designed exclusively to attract former
customers. Instead, the program is available to both new and existing customers. Since the
program is available to all customers meeting the specified criteria, it is not intended strictly
as a “win back” offering. F urthermore, the tariff states that the program will be available for
resale until June 235, 2002, the end of the customer enrollment period, so that resellers can
also take advantage of the discounts provided. Attached is a copy of BellSouth’s tariff

- describing the complete terms, conditions and discount structure of the Business Solutions
Program. In Summary, to qualify for the discounts provided via Business Solutions,
customers must have monthly billed regulated revenues of at least $50 but no more than
$3,000, and agree to. either two or three-year contracts.

The Authority is very concerned about all activities that afféct or have the potential to affect
the development of telecommunications competition in Tennessee. Accordingly, your letter

Telephone (615) 741-2904. Toll-Free 1-800-342-8359, Facsimile 615) 74l-501§3
- Www.state.tn.us/tra v




is very much appreciated and [ trygt the inform

ation provided herein will ba helpful, Please
let us know if additional information i needed

| Sincerély,

‘K. David Waddell
" Executive Secretary

Attachment:
C: Sara Kyle, Chairman

Lynn Greer, Director
Melvin Malone, Director




